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Introduction

This document contains feedback from Oracle Applications Strategy on the survey conducted by the UK OUG Fusion Council Finance / Projects Focus Group.
Oracle welcomes feedback from customers and there has been considerable interest in the survey from Oracle Applications Strategy. However, it should be noted that, in some cases, contributors felt that the survey results were not at a level of detail that permits feature by feature responses. UK OUG has already been contacted by contributors to request clarification on some issues and should not be surprised to receive further requests for clarification in the future.

The document contains feedback on all sections of the survey with the exception of Project Costing. Feedback on Project Costing will be included at a later date.

General Comments

Many of the functional areas identified as highly relevant but with weak functionality have been the subject of enhancements in the most recent releases of Enterprise (version 8.9), E-Business Suite (version 11.5.10) and EnterpriseOne  (version 8.12).  More information about these releases is available from Oracle.com (http://www.oracle.com/applications/financial-management.html) 
Applications Roadmap
This document often contains references to future versions of E-Business Suite, Enterprise and Fusion.  The following table provides information on current and future versions of E-Business Suite, Enterprise, Enterprise One and Fusion product lines
	Product Line
	Version
	Planned Availability

	
	
	

	Enterprise
	8.9
	Available now

	
	9.0
	2006

	
	9.1
	Not announced

	E-Business Suite
	11.5.10
	Available now

	
	12.0
	2006

	
	12.1
	Not announced

	Fusion 
	1.0
	2008


General Ledger
Delta Analysis
Reporting – ability to display multiple ledgers together

E-Business Suite release 12, General Ledger is expected to introduce the ledger architecture. It is anticipated that, using ledger architecture features, users will be able to transact, inquire and report across multiple ledgers together.
Oracle plans a migration to release 12 from previous E-Business Suite versions that will automatically convert sets of books into ledgers. After the migration has been completed, implementers can configure their implementation to take advantage of the new features.

Ledger Architecture is expected to be preserved and enhanced in Fusion. 
Reporting – strong support for drill down functionality

E-Business Suite release 12, is expected to introduce Subledger Accounting. It is anticipated that Subledger Accounting’s drilldown, audit and reporting features will enable users to tie General Ledger balances and journals to the subledger transactions that originated them.

Subledger Accounting is expected to be included in release 12 at no additional cost to customers. Oracle plans a migration to release 12 from previous E-Business Suite versions that will automatically enable the drilldown, audit and reporting features.

Oracle anticipates that Subledger Accounting’s drilldown, audit and reporting features will be preserved and enhanced in Fusion.
Reporting – use of tools to reflect data hierarchies (e.g. PeopleSoft trees)
Oracle applications development has identified trees as an important functional difference between Enterprise and E-Business Suite. Current development plans for Fusion include a completely re-architected trees feature that aims to exceed PeopleSoft trees functionality.  
Scatter Chart Analysis

The scatter chart analysis mentions two additional items seen as highly relevant but with weak functionality for E-Business Suite, Enterprise and / or Enterprise One.
Commitment control support

Current development plans for Fusion include a completely re-architected commitment control feature that offers the ability to impose budgetary controls on the GL.
Straightforward reconciliation through sub modules

Subledger Accounting (see previous section) offers several features aimed to improve reconciliation between General Ledger and the subledgers. These include:
· Subledger transaction level balanced journal entries: all General Ledger balances and journal lines can be tied back to the subledger transactions that originated them.

· User orientated transaction identifiers displayed alongside subledger journals.
· Configurable subledger journal header and line descriptions

Selected Specific Comments

Areas of GL functionality that were liked

Current development plans for Fusion preserve or enhance all the functional areas mentioned in this section.

Areas of GL functionality that were disliked

Current development plans for Release 12 or Fusion enhance all the functional areas mentioned in this section. 

GL Functional areas currently not covered
Current development plans for Release 12 or Fusion version 1 will introduce features that enhance all these functional areas with the exception of Archiving (PeopleSoft).

Procure to Pay

Scatter Chart Analysis

Integrate Purchasing Cards

Current development plans for Fusion preserve or enhance the functional areas related to Procurement Card support and settlement.

Self-Service for Suppliers

iSupplier Portal self-service functionality and user experience has improved in recent releases. 11.5.10 supports maintenance of bank account information as well as invoice inquiry capabilities.  

More information about the current release of iSupplier Portal is available from http://www.oracle.com/applications/procurement/iSupplier.html
Current development plans for R12 and Fusion preserve or enhance the functional areas related to supplier self-service.

Request for Tender / Quote Process

Oracle supports advanced tendering, request for quote, request for proposal, request for information, and auction support through the use of Oracle Sourcing.  Oracle Sourcing was first released in 11.5.8 , with significant improvements in both 11.5.9 and 11.5.10.
More information about the current release of Oracle Sourcing is available from http://www.oracle.com/applications/procurement/Sourcing.html 
Current development plans for Fusion preserve or enhance the functional related to Sourcing.

Order to Cash

Delta Analysis

Accounts Payable (Refunds) (Oracle)

In E-Business Suite Release 12, Oracle Receivables is expected to contain significant enhancements related to refunding capabilities, specifically issuing check refunds via Oracle Accounts Payable and handling electronic refunds of on-account credits and on-account cash. 

Collections and Receipt Reporting

E-Business Suite plans to release a new module of Financials DBI for Receivables Management later in 2006 on the 11i code line. This should provide needed additional reporting functionality. 

Support for Direct Debit/Credit Card/Electronic Payments (Oracle)

In E-Business Suite Release 12, Oracle Receivables is expected to introduce significant enhancements related to electronic payment processing including credit card data security, credit card chargebacks, electronic fund transfer error handling, improved electronic transmission capabilities, and more extensive coverage of payment formats with the ability to easily add new formats by leveraging XML Publisher.

Scatter Chart Analysis

Support for Refunds, Integration to Accounts Payables (Refunds) (Oracle)

In E-Business Suite Release 12, Oracle Receivables is expected to contain significant enhancements related to refunding capabilities, specifically issuing check refunds via Oracle Accounts Payable and handling electronic refunds of on-account credits and on-account cash. 

Invoice Print and Emission (Oracle)

Bill Presentment Architecture (BPA), a relatively new product of E-Business Suite, provides enhanced capabilities for invoice printing and emission.  BPA provides flexible invoice template configuration and the ability to select your output of choice including PDF, MS Word, MS Excel, and others.  BPA is powered by the Oracle XML Publisher technology.

Creation of Dunning Letters (Oracle)

In E-Business Suite Release 12, we plan to leverage XML Publisher for Dunning Letters. It is anticipated that Dunning Letters can be delivered via e-mail, fax or print.  It is anticipated that additional XML templates will be available for Dunning Letters.

Management of Overdue/Bad-Doubtful Debt (Oracle)

In recent releases, the E-Business Suite has been enhanced to offer greater credit management and collections capabilities.  Please consider Oracle Credit Management and Oracle Advanced Collections.

Support to create variable invoice formats (PeopleSoft)
Current development plans for up-taking XML publisher should improve upon specific user requirements.  XML invoices are introduced in version 9.

Creation of customer statements (PeopleSoft)
Current development plans for up-taking XML publisher should improve upon specific user requirements.  
Flexible revenue recognition (PeopleSoft)
Billing now supports a flexible approach to deferred revenue accounting.  You can create and send invoices for products or services that you will deliver in the future or over a range of time. Use deferred revenue accounting to generate accounting entries that defer revenue recognition based on a revenue recognition date and prorating method that you select. The supported revenue recognition basis includes contract date, order date, ship date, and a range of dates (from/to or start/end). When you use a date range as the revenue recognition basis, you can select different methods of prorating.   

In addition, Contracts offers further enhancement to managing revenue by providing user defined revenue plans support for milestones and revenue reversal processing.
Tracking of paper/vocal correspondence (PeopleSoft)
You can now attach documents, such as proof of delivery slips, a bill of lading, or a Microsoft Word or Excel document to conversations recorded in the system.  This functionality was introduced in version 8.8.
Collector workflow/actions and Dispute support (PeopleSoft)
Introduction of the Condition Monitor enables increased functionality by scanning customer and item information to determine whether their current condition should trigger automated actions.  This was delivered in version 8.8 and improved upon in version 8.9.  Functionality delivers the standard functionality and is extensible to enable customer specific requirements.
Management of overdue / Bad-doubtful debt (PeopleSoft)
Version 8.8 introduced new functionality related to reclassification accounting of existing items to doubtful.  In addition, aforementioned Condition Monitor functionality can be used to initiate automated action plans.
Interface to Projects/Projects Accounting (PeopleSoft)
Integration to Projects was delivered in version 8.8.  The projects information in Receivables enables you to use PeopleSoft Project Costing to track outstanding revenue and to maintain financial control over a project. Functionality includes reporting payment, adjustment and un-post activity back to Projects.
Selected Specific Comments

“Not being able to receipt cash across OU’s”

Current plans for Fusion include the ability to offer cross-OU receipt applications.

 “Ability to categorise customers/income to be able to comply with Whole of Govt Accounting requirements ”
Current plans for Fusion include the ability to offer categorization of income by fund.
Asset Management

Scatter Chart Analysis

The scatter chart analysis mentions two additional items seen as highly relevant but with weak functionality for E-Business Suite, Enterprise and / or Enterprise One.

Modified Historic Cost Accounting (MHCA)

In 11i, Inflation Accounting for Assets (IAC)  has been proposed to overcome the limitations of the Modified Historic Cost Accounting (MHCA) functionality. 

Current development plans for R12 and Fusion preserve or enhance the functional areas related to IAC.

In addition, comprehensive functionality has been added to support Impairment of Assets(IAS36) in Release 8.9 of the Enterprise product. Current development plans for Release 9.0 preserve or enhance these areas. R9.0 is also anticipated to have comprehensive functionality to support revaluation for IAS16.

Scheduling and Reporting the Servicing and Calibration of Assets

This was identified as a deficit area by Enterprise customers. In Release 8.9,  this has been enhanced with the introduction of  the Maintenance Management product. 

Selected Specific Comments

Areas of FA functionality that were liked

Current development plans for Fusion preserve or enhance all the functional areas mentioned in this section.

Areas of FA functionality that were disliked

Current development plans for Release 12 or Fusion enhance most of the functional areas mentioned in this section. 

Specifically, Mass Additions process is anticipated to be more streamlined with less manual intervention in Fusion v1.

Release 9.0 plans to remedy the compliance issue with IAS 16 for revaluations and treatment of residual values 
FA Functional areas currently not covered

Current development plans for Fusion enhance all of the functional areas mentioned in this section.

In specific, Fusion version1 is expected to enhance  the ownership experience by closely aligning the system with user roles and  Business Process flow.
Projects - Costing

To be completed at a later date.
Projects - Billing

Delta Analysis

Invoice Review Report 

In Oracle Projects Family Pack M release, the Billing Workbench was introduced within Project Management to provide project level invoice details for project managers and team members in an HTML interface.  Users can view all invoices for the project and have the option to filter by invoice status and customer.  For multi-funded projects, a summary view by customer is provided to show funding invoiced mounts and amounts paid and due by customer.  Users can drill down on an invoice to see the associated invoice lines, line details, as well as other basic information on the invoice document.

Project Billing Status Report

In Oracle Projects Family Pack M release, the Billing Workbench provides project level summary billing information for project managers and team members in an HTML interface.  The billing summary was intended to give the project manager or billing specialist a consolidated view of the all the project related billing information in one location.

The billing summary includes the following information:

· Funding Amounts

· Accrued Revenue

· Invoiced Amounts

· Backlog

· Paid Invoice amounts

· Amount Due

· Total Unbilled Items 

Scatter Chart Analysis

Not Applicable.  Due to restrictions with the survey tool, the user group was not able to capture relevance scores for this area and therefore cannot produce scatter charts.

Selected Specific Comments

Areas of Project Billing functionality that were liked

Current development plans for Fusion look to further enhance the ease of use of the product for end users.
Areas of GL functionality that were disliked

Current development plans for Fusion plan to enhance revenue and invoice generation for multi-funded or multi agreement projects to allow for consistent funds consumption between revenue and invoices.
GL Functional areas currently not covered

Current development plans for Fusion plan to enhance invoicing to give users more flexibility and ease of use in generating invoices. 
Treasury and Cash Management
Highlights
Ability to create cash forecast and drill down to the underlying transactions

According to the survey, this area appeared to be weak on functionality but strong on relevance.    

In Oracle E-Business Suite Cash Management 11.5.10 and PeopleSoft Enterprise Cash Management 8.9, this functionality is available. It would be extremely helpful if more details about the perceived functional gaps or desired enhancements in this area were provided. It is anticipated that these issues will be addressed in a version subsequent to Fusion version 1.

JDE Enterprise One releases 8.10 and 8.11 have a certified integration with PeopleSoft Enterprise 8.9 Cash Management, which can accommodate the requirement to build a consolidated cash forecast and drill down to the source transactions.  

Calculate mark to market revaluations

According to the survey, this area appeared to be weak on functionality but strong on relevance.    

In Oracle E-Business Suite Treasury 11.5.10, this functionality is available. It would be extremely helpful if more details about the perceived functional gaps or desired enhancements in this area were provided. It is anticipated that these issues will be addressed in a version subsequent to Fusion version 1.

In PeopleSoft Enterprise Risk Management 8.9, this functionality is available via built-in integration with FEA (Financial Engineering Associates). It would be extremely helpful if more details about the perceived functional gaps or desired enhancements in this area were provided. It is anticipated that these issues will be addressed in a version subsequent to Fusion version 1.

JDE Enterprise One releases 8.10 and 8.11 have a certified integration with PeopleSoft Enterprise 8.9 Risk Management, which can accommodate the requirement to calculate mark to market revaluation. 

Create user defined analysis for Position, Maturity and Gap Analysis

According to the survey, this area appeared to be weak on functionality but strong on relevance.    

In Oracle E-Business Suite Risk Management 11.5.10, this functionality is available.  It would be extremely helpful if more details about the perceived functional gaps or desired enhancements in this area were provided. It is anticipated that these issues will be addressed in a version subsequent to Fusion version 1.

In PeopleSoft Enterprise Risk Management 8.9, similar functionality is available via built-in integration with FEA (Financial Engineering Associates). It would be extremely helpful if more details about the perceived functional gaps or desired enhancements in this area were provided. It is anticipated that these issues will be addressed in a version subsequent to Fusion version 1.

JDE Enterprise One releases 8.10 and 8.11 have a certified integration with PeopleSoft Enterprise 8.9 Risk Management, which can accommodate the requirement for risk management analysis. 

Scatter Chart Analysis

The scatter chart analysis mentions one additional item seen as highly relevant but with weak functionality for JDE Enterprise One.
Integration with General Ledger for all accounting entries

JDE Enterprise One releases 8.10 and 8.11 have a certified integration with PeopleSoft Enterprise 8.9 Cash and Deal Management, which post entries directly to General Ledger.   It would be extremely helpful if more details about the perceived functional gaps or desired enhancements in this area were provided. It is anticipated that these issues will be addressed in a version subsequent to Fusion version 1.

Selected Specific Comments

Areas of Treasury and Cash Management functionality that were disliked

It is anticipated that these issues will be addressed in a version subsequent to Fusion version 1.

Areas of Treasury and Cash Management functionality that we would like to see in a Fusion product

The survey lists bank reconciliation as the area the users would like to see enhanced in Fusion. Current development plans for Fusion version 1 provide for a variety of enhancements in the area of bank reconciliation.

Expenses

Highlights
Pay claims in an acceptable timeframe

According to the survey, this area appeared to be weak on functionality but strong on relevance.    

In Oracle E-Business Suite Internet Expenses 11.5.10 and PeopleSoft Enterprise Expenses 8.9, this functionality is available.  The timing related to paying claims may be directly related to approvals.  To help with processing, Oracle E-Business Suite Internet Expenses 11.5.10 delivers functionality in the audit module that will automatically pay the transactions based on configurable business rules. However, it would be extremely helpful if more details about the perceived functional gaps or desired enhancements in this area were provided.

Set up employee payment details

According to the survey, this area appeared to be weak on functionality but strong on relevance.    

In Oracle E-Business Suite Internet Expenses 11.5.10 and PeopleSoft Enterprise Expenses 8.9, this functionality is available.  Employee payment details are easily assigned and supported in both applications.  However, it would be extremely helpful if more details about the perceived functional gaps or desired enhancements in this area were provided

Payment Processing

According to the survey, this area appeared to be weak on functionality but strong on relevance.    

In Oracle E-Business Suite Internet Expenses 11.5.10 and PeopleSoft Enterprise Expenses, payment processing is available.   In both solutions, payment processing is delivered functionality that requires configuration to pay vendors and/or employees.  However, a more detailed response would be provided if  the perceived functional gaps or desired enhancements in this area were provided.

Associate VAT receipts and other documents

According to the survey, this area appeared to be weak on functionality but strong on relevance.    

In Oracle E-Business Suite Internet Expenses 11.5.10 and PeopleSoft Enterprise Expenses, VAT processing is available.   There is extensive VAT functionality delivered in both solutions.  Given that VAT was seen as “not quite as important”, the response is limited.  However, a more detailed response would be provided if  the perceived functional gaps or desired enhancements in this area were provided.

Scatter Chart Analysis

The scatter chart analysis mentions reporting as the only item seen as highly relevant but with weak functionality for both Oracle and PeopleSoft.  The results were consistent across both product families although the relevance scores for PeopleSoft were considerable weaker than for Oracle.

Reporting

In Oracle E-Business Suite Internet Expenses 11.5.10 reporting is available, particularly with integration to DBI.  Oracle’s innovation of Daily Business Intelligence (DBI) is delivered as a pre-built reporting layer on top of existing Oracle application instances.

This approach and architecture provides cost and profit center managers throughout the company with up-to-date results for headcount, expenses, revenues and profits where applicable.  Daily updates help avoid the month and quarter-close scramble to analyze and explain discrepancies.

In PeopleSoft Enterprise Expenses 8.9, real-time analysis pagelets are provided to predict summarized expenses as well as review transactions in progress.  Over 15 reports are delivered out-of-the-box, including a VAT reclamation report.  Despite the tools provided, reporting in both product families recognizes the opportunity to provide more value to customers.

Selected Specific Comments

Although the areas listed below were mentioned as having weak functionality none were seen as particularly relevant.  Nonetheless, Application Strategy and Development agreed to acknowledge our customer’s responses and to encourage more feedback on the perceived functional gaps or desired enhancements in these areas.
Support for Credit Card Imports

In Oracle E-Business Suite Internet Expenses 11.5.10 and PeopleSoft Enterprise Expenses 8.9, credit card imports are delivered.   Both solutions support credit card import functionality for the major corporate card vendors (i.e., AMEX, Visa, MasterCard and Diners Club).  This functionality simply requires configuration to load electronic transactions for employees to create expense reports.  

Support for Per Diems

Although per diem was noted as “the only item not being used” by the majority of respondents (65%) and 33% of those respondents had no intention of using it moving forward, both Application Strategy and Development welcome more detailed information on the perceived functional gaps or desired enhancements in this area.
Foreign Exchange

Delta Analysis

Entering foreign currency transactions

Corresponding with Julius@ukoug.org for further clarification.

Currency precision

It is anticipated that these features will be enhanced in a version subsequent to Fusion version 1.

Most respondents would not use position accounting

Corresponding with Julius@ukoug.org for further clarification on whether respondents are financial services customers.

Scatter Chart Analysis

The scatter chart analysis mentions additional items seen as highly relevant but with weak functionality in Enterprise and Enterprise One.
Rounding functionality to avoid out of balance entries

Current development plans for Fusion preserve or enhance all the functional areas mentioned in this section.

Automated loading of rates

Current development plans for Fusion preserve or enhance all the functional areas mentioned in this section.

Revaluation of balance sheet accounts

Current development plans for Fusion preserve or enhance all the functional areas mentioned in this section.

Use of translation ledgers

Current development plans for Fusion preserve or enhance all the functional areas mentioned in this section.

Position accounting

It is anticipated that these features will be enhanced in a version subsequent to Fusion version 1.

Selected Specific Comments

Ability to translate on Transaction currency instead of Base currency only

It is anticipated that these features will be enhanced in a version subsequent to Fusion version 1.

Foreign Exchange Functional areas currently not covered

It is anticipated that these features will be enhanced in a version subsequent to Fusion version 1.

Compliance

Highlights

Segregation of Duties (SOD) functionality has been significantly improved for Oracle’s ICM product. We now have both preventive and detective measures built in. The corrective request functionality is unique in Oracle’s offering as well. Heterogeneous environment coverage is possible now with view definitions. Connectors are on the roadmap for more intuitive integration with other applications. Although the word might have not been spread widely yet, ICM’s SOD functionality is pretty strong.
Delta Analysis

JDE – lack of functionality

PeopleSoft, after acquired JDE, has made enhancements on ICE (PS’s offering) to cover JDE environments. Because ICE sits on top of PS portal instance, it can be used to monitor controls in other application instances, such as JDE. Users can document process, risks and controls library in ICE and perform manual testing procedures to verify control efficiency. For automated control testing, the diagnostics functionality has been enhanced to include JDE connectors and 10 out of box automated testing scripts. Users can extend the script repository to address other needs. In short, although ICE is not a JDE product, it addresses JDE customers’ needs efficiently.

PS – weaker in provision of audit tools to review security access

PS’s ICE has diagnostics functionality to automate controls testing for application setup tables and segregation of duties. It has 51 out of box diagnostics seeded as examples, including those for PS and JDE environments. SOD diagnostics are part of the seeded set.

PS – weaker in change management functionality to proactively manage controls

PeopleSoft’s ICE has effective dating on all objects, including processes, risks, and controls at both master and instance level. It allows you to make changes but still retain the history.  It also ties in with security -- most users will only be able to add new rows (as of the current date or future). A synchronization feature is also provided for object changes in master copy to instances.
Scatter Chart Analysis

Oracle – weak in separate duties using security

Oracle’s ICM has both preventive and detective measures on SOD constraints. It has the capability to cover heterogeneous environments. With the planned integration with Oracle’s identity management offering, ICM will be the central testing and document repository of controls related to SOD issues.

PS – weak in provision of statutory reports across Europe

PS’s ICE allows users to create instances of master setup on processes, risks, and controls for different organizations. Users can create an instance of processes and risk metrics for Europe, all audits, tests, and sign off can then be done for Europe. Reports can be run on these sign off statuses.

PS – weak in review of security access and change management

Please see response for Delta Analysis.

JDE – weak in different areas

Please see response for Delta Analysis.

Selected Specific Comments

None

Management Reporting

Highlights
· The scores for functionality and relevance were the weakest of all eleven areas!
We believe specific research should be done to validate this situation. Supplied information is very general and hence, it is difficult to derive concrete conclusions.

· There was no Delta analysis for Management Reporting, which were the points mainly addressed in the feedback from other areas.

· It is mentioned that for PeopleSoft and JD Edwards mostly 3rd. party software was used. It would be critical to know what functionality is missing or the key reasons why features are not used.

· Strategically, PeopleSoft and JD Edwards have strong partnerships with 3rd. party vendors to cover their Management Reporting needs. PeopleSoft has the out of the box Scorecard offering. (See Scatter Cart Analysis feedback below).  With the release of EPM 8.9 and EPM 9.0 (July 2006), Peoplesoft and JD Edwards customers have access to packaged analytic content through Oracle Discover (over 100 reports) and packaged analytic content through Oracle Business Intelligence Enterprise Edition (Siebel-style dashboards) allowing customers to standardize end-to-end business intelligence solutions with a single vendor, with the flexibility of leveraging third party vendors as well. 

· With Oracle’s Applications Unlimited announcements, we will continue to have an open strategy and certification of 3rd party BI tools, such as Business Objects, Cognos and Microstrategy for management reporting 

· The capacity  to have Oracle BI Enterprise Edition (Siebel Analytics) on top of Oracle, PeopleSoft and JD Edwards, plus what we currently have in pre-built analytics in Daily Business Intelligence (DBI) and Scorecards offers a much better option for in-house efficient and easy to manage Management Reporting solutions.  Furthermore, the Oracle Corporate Performance Management (CPM) applications have enhanced reporting capabilities to supplement pre-built analytics with specific functionality around planning, budgeting and forecasting, profitability management (customer and product profitability), costing, activity based management, financial consolidation, compliance management and scorecarding
Demand Analysis
Industry Benchmarking

Enterprise Performance Management (EPM) provides the ability to enrich the data with third party information, such as from Dunn and Bradstreet, in the “Enriched” portion of the offering.  This is not currently provided out-of-the-box but is something that is under consideration for our product roadmap.

Daily Business Intelligence does not currently offer the ability to include industry benchmark information from third-parties.  This is under consideration for our product roadmap.

Financing Ratios

The data required for most of the key Financing Ratios is collected by EPM data collection programs (ETLs).  These data can be combined to create standard and company specific ratios for display in reports and dashboards.

Daily Business Intelligence provides the data and pre-packaged metrics for some of the key Financing Ratios but not all.   Our roadmap includes a planned release that will provide integration between DBI and Oracle BI Enterprise Edition (OBIEE).  OBIEE will allow additional data and data sources to be combined with DBI data so that customers can create Financing ratios.

Out of the box Financing Ratios are a part of our longer term product plans.

Efficiency Ratios

Both EPM and DBI provide the data and the calculations for the key Efficiency Ratios out of the box.

Security

The meaning of this is unclear.  We would be happy to comment upon clarification.

Operations Cost Management

DBI and EPM both provide the data and the calculations for the key Operations Cost metrics out of the box.

Scatter Chart Analysis

Significant low scores may have been the result of one or more of the following issues:

· Low level of participants

· Majority using only a very small number of management reports

· Many respondents work in the public sector or financial services, thus giving a lower score of some of the more operational measures.

· Most of those who responded indicated that the management reporting functionality is not relevant for them (only four of the respondents combining Oracle and PeopleSoft found it relevant!). In fact, the survey respondents indicated that management reporting has the lowest relevancy for them among all the solutions areas surveyed.

Oracle

Oracle DBI offers many of the features requested by respondents.

The Oracle CPM applications have strong reporting capabilities around each of its products to support specific management reporting functionality around planning, budgeting and forecasting, profitability management (customer and product profitability), costing, activity based management, financial consolidation, compliance management and scorecarding
PeopleSoft

PeopleSoft Management Reporting is mainly represented by the out of the box scorecards. Their strategy in Management Reporting was indeed to partner with Business Objects, Cognos and Microstrategy.  

We have notice that since the merger of Oracle and PeopleSoft, many EPM customers are choosing to use the business intelligence capabilities of Oracle, such as Oracle Discoverer reports, with the view of standardizing on an end-to-end business intelligence framework from a single vendor. By taking advantage of Oracle's unified BI framework and Oracle Fusion Middleware functionality, PeopleSoft customers can not only reduce the costs and complexity of deploying and maintaining BI solutions, but can also establish the right middleware foundation for a transition to Oracle's next generation of enterprise applications.  

For both EPM 8.9 and now EPM 9.0, we offer rich analytic content using the Discoverer reporting tool, for Enterprise and JD Edwards EnterpriseOne customers. We have defined logical business descriptions in the Discoverer metadata layer for over 300 dimension attributes and over 4000 fact columns. We offer over 125 sample reports using the Oracle Discoverer reporting tool for the 20 data marts in the Performance Management Warehouse.

The possibility of having Siebel Analytics on top of PeopleSoft improves Oracle’s ability to deliver a viable Management Reporting Solution.

JD Edwards

Functional information provided was deemed relevant but week.

The case of JD Edwards is not far from what PeopleSoft had. In their case they have had a very strong partnership with Microstrategy which as a matter of fact it was OEM by JDE. They did like the idea of selling the PeopleSoft Scorecard but it had the inconvenience of bringing a very big boot print.

In addition, as stated in the previous sections, the rich analytic content using the Discoverer reporting tool greatly 

The same as with PeopleSoft, the possibility of having Siebel Analytics on top of JDE really improves Oracle’s ability to deliver a viable Management Reporting Solution.

Selected Specific Comments

Basically, what some of the users are saying is that Management reporting is so weak for JD Edwards and PeopleSoft that mostly 3rd. party software is used to cover these needs; and Oracle’s solutions are difficult to configure, customize and manage. As mentioned in the highlights, the capacity  to have Siebel Analytics on top of Oracle, PeopleSoft and JD Edwards, plus what we currently have in pre-built analytics in DBI and Scorecards offers a much better option for in-house efficient and easy to manage Management Reporting solutions.

Need for more out-of-the-box reporting for forecasting, planning, activity & management accounting information

The Oracle CPM applications have strong reporting capabilities around each of its products to support specific management reporting functionality around planning, budgeting and forecasting, profitability management (customer and product profitability), costing, activity based management, financial consolidation, compliance management and scorecarding.
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